TRANSFORM
YOUR NETWORK.
TRANSFORM
YOUR BUSINESS.
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Staying ahead in a rapidly
changing business
environment
Today, every company is in the technology business; whether they want to be or not. There’s a
tectonic shift taking place in our industry; a shift that’s transforming the world faster than ever
before. It used to be the network was the thing that simply connected businesses, people and
places. Today, it’s the backbone for how business gets done.
The reasons behind this shift are clear. Customers have become
accustomed to getting anything they want, anytime, anywhere.
Their expectations are high, and their satisfaction is paramount.
If you don’t deliver the kind of experience they demand,
another provider is just a click away. The impact of this business
environment is enormous and is a primary driver behind IT
transformation and the enterprise shift to the cloud. With this

SOLUTIONS

kind of technology disruption on the rise, network and cloud
application performance is more essential than ever.
To keep pace, businesses must improve their ability to address
customer needs. So, it’s essential to have a partner that
understands your challenges and the importance of the
network to help you succeed.

PARTNERSHIPS

A solution is only a solution if it
works for you

Windstream isn’t like other
network providers

At Windstream Enterprise, we know a solution is only a
solution if it’s designed to work for you. Too often large
communications providers bundle existing products and sell
them as a solution without understanding unique customer
challenges or needs.

We’re built to serve businesses like yours. We’re agile and
forward-looking, open and collaborative. We believe in a
partnership that empowers your business and your network.
Working together to create solutions that flex and scale with
your needs. Adding capacity when growth accelerates; or
pulling back when it slows. Leveraging technology to improve
outcomes and drive growth.

Windstream Enterprise is different. We bring deep knowledge
and industry expertise into your world. Working closely
with you to understand your challenges and leverage
opportunities. Collaborating, refining and creating until
we’ve tailored the right solution – a solution so fitting, you
can’t imagine your world any other way. We’ve done this
for thousands of companies of all shapes and sizes. Solving
challenges. Not selling services. Putting the control where it
belongs—with you.
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A different kind of network from a different kind of network provider
Our team meets your team at the
intersection of ideas

Solutions for an always-on, 360° world
The first thing our customers tell us is that we’re easy to do
business with. We have local support teams that work with
you directly to assess your challenges and understand your
business goals to create a roadmap that addresses today’s
needs while future-proofing your network for tomorrow.

No two businesses are exactly the same, so your network
shouldn’t be either. Windstream Enterprise takes the time to
get to know you and your goals, tapping into our deep industry
knowledge. Working closely with your team to imagine, build,
deploy and manage the right solution for your organization.

We’ve seen a lot in our history of building, sustaining and
adapting networks. But, we will never assume that what’s
worked for others will work for you. We’ll look at all the
options and potential solutions to structure the optimal
solution for you. A solution that offers a mix of performance,
reliability, security and control. We’ll use tools and services
to prioritize and protect your most critical data, applications,
locations and users. Pulling in our Professional Services
Organization when needed. Applying our deep industry
knowledge to your solution.

Expertise in key industries that
drive the economy
Banking
Content & Media
Education

Once implemented, we’ll provide ongoing support and
expertise to monitor, manage and maintain your solution
ensuring optimized performance to meet your evolving
needs. All while surrounding you with a 360° service and
support experience from a dedicated team that works on
your agenda, not ours.

Government
Healthcare
Hospitality
Retail

ADVANCED NATIONWIDE NETWORK WITH 150K FIBER ROUTE MILES AND CLOUD CORE ARCHITECTURE

SEATTLE

PORTLAND

MINNEAPOLIS

MADISON

CEDAR RAPIDS
DES MOINES

SALT LAKE CITY

ROCHESTER

GRAND RAPIDS

ANDOVER

DETROIT

MILWAUKEE
KENOSHA

CLEVELAND

CHICAGO

OMAHA

BUFFALO

ALBANY

PITTSBURGH

LINCOLN

AKRON
INDIANAPOLIS

DENVER
KANSAS CITY

ST. LOUIS

ASHBURN

CINCINNATI

LOUISVILLE

LEXINGTON*

MEMPHIS
ALBUQUERQUE

CONCORD

NASHVILLE

CHARLOTTE
RALEIGH

LITTLE ROCK

GREENVILLE
COMMERCE

BIRMINGHAM

ANAHEIM
PHOENIX

VIRGINIA BEACH

GREENSBORO

OKLAHOMA CITY

LOS ANGELES

BALTIMORE
WASHINGTON D.C.

RICHMOND
NORFOLK

KNOXVILLE

ROGERS

NEW YORK CITY

PHILADELPHIA

ASHLAND

TULSA
LAS VEGAS

BOSTON
QUINCY

WESTBOROUGH

NEWARK
EPHRATA

COLUMBUS

OAKLAND
SAN JOSE

SYRACUSE

COLUMBIA

ATLANTA

FORT WORTH
DALLAS

FITZGERALD

JACKSONVILLE

AUSTIN
SAN ANTONIO

HOUSTON

NEW ORLEANS
ORLANDO

POP (POINT OF PRESENCE)
TAMPA

FIXED WIRELESS POP

FORT LAUDERDALE

IP NETWORK
IP CORE
CLOUD CORE NODE

MCALLEN
MIAMI
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Solutions to address key strategic challenges
Empower cloud migration
Transform your business with
a network designed to provide
the performance, reliability,
agility and control required
to deliver on your cloud
application strategy.
SD-WAN
Hybrid Networking
Wavelength Services
Cloud Connect
Diverse Connectivity
Ethernet (VLS, E-LAN)

Elevate the customer
experience

Enable employee
productivity

Enhance security
and compliance

Transform your customer
experience by delivering agile
movement to applications
that modernize and automate
overall engagement with your
customers.

Transform your competitive
position by improving
real-time collaboration
and teamwork, boosting
organizational efficiency.

Transform how you protect
your business through
proactive threat management
and risk mitigation.

OfficeSuite UC®
UCaaS
Voice Services
Secure WiFi & Analytics

SD-WAN
UCaaS
OfficeSuite UC®
Wavelength Services

Managed Network Security
PCI Compliance
DDoS Mitigation Service
Business Continuity

CCaaS

Transformative times
require transformative
partnerships
To navigate the massive shift in network technology
in these transformative times, your business needs a
dependable partner. A partner that’s with you every step
of the way—to design, build, deliver and manage a solution
that’s right for you. Why is Windstream Enterprise the
right partner for you?

We deliver
Innovative solutions tailored to meet rapidly changing demands
Deep vertical expertise in industries that drive the economy
A 360° approach—assess, design, build and manage
A superior customer experience with every interaction
An ever expanding, highly secure, world-class network with
over 150,000 fiber route miles
A dedicated team with local presence committed to your success

About Windstream Enterprise
Windstream Enterprise collaborates with
businesses across the U.S. to drive digital
transformation by delivering solutions that
solve today’s most complex networking and
communication challenges.
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To learn more about Windstream Enterprise,
visit windstreamenterprise.com

